
BOB JARVIS
Bucatino Restaurant  
& Wine Bar - North Falmouth

Pilot House Restaurant  
& Lounge - Sandwich

The Quarterdeck  
Restaurant - Falmouth 
 

 “Joining the 
Massachusetts 

Restaurant Association 
has kept me up to date 
on everything going on  

in the industry. Being 
a member has also 
allowed me to take 

advantage of the  
many products and 

serivces available  
to me to help  

my businesses  
thrive.”

Meet MRA’s 2023  
Restaurateur of the Year:

Massachusetts Restaurant Association
160 East Main Street, Suite 2, Westborough, MA 01581
(508) 303-9905 • info@themassrest.org 
www.themassrest.org

JOIN 
THE MRA 
TODAY.



PR RESTAURANTS - PANERA BREAD 
Mitch Roberts and David Peterman

 FAST CASUAL RESTAURANT OF THE YEAR

MEET THE 2023 MRA ANNUAL AWARD RECIPIENTS

KERRY MILLER
Vice President, Operations 
kmiller@themassrest.org 

(508) 573-4190

SHARON DRISCOLL 
Member Services Manager  
sdriscoll@themassrest.org 

(508) 573-4183

MALIA MILSTEIN
Member Services Manager  
mmilstein@themassrest.org 

(508) 573-4181

MEET THE MRA MEMBERSHIP SERVICES TEAM

EXECUTIVE CHEF OF THE YEAR

DOUGLASS WILLIAMS
MIDA and APIZZA

BUSINESS PARTNER ASSOCIATES OF THE YEAR

BILLY COSTA AND JENNY JOHNSON
Dining Playbook

SPRAGUE ENERGY

 
BUSINESS PARTNER OF THE YEAR

 photo credit: Dining Playbook



SO MANY REASONS TO JOIN THE MRA
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AFFORDABLE HEALTHCARE  
PLANS

EMPLOYEE RETENTION CREDIT (ERC) 
RELIEF

TELEDOC HEALTH

MRA ENERGY HUB

RESTAURANT OPERATORS  
LEADERSHIP CONFERENCES

WOMEN IN HOSPITALITY  
CONFERENCES

LEADERSHIP ROUNDTABLES

NEW ENGLAND FOOD SHOW

ONLINE CERTIFIED EMPLOYEE  
TRAINING PROGRAM

APPRENTICESHIP WITH  
COMMUNITY COLLEGES

SERVSAFE® & SERVSUCCESS  
WORKFORCE DEVELOPMENT

PROSTART® CAREER  
BUILDING PROGRAM

VOICE OF THE INDUSTRY

ADVICE & GUIDANCE

INDUSTRY INSIGHTS

UNMATCHED GRASSROOTS  
ADVOCACY

MEP 401(K) PLAN



Massachusetts Restaurant Association
160 East Main Street, Suite 2

Westborough, MA 01581
(508) 303-9905

 info@themassrest.org • www.themassrest.org

SCAN BARCODE TO FOLLOW US!

BECOME PART OF THE MRA COMMUNITY 
GET IN TOUCH TODAY!

  photo credit: newenglandfoodshow.com


